The survey had 59 responses.
Have you recently had a telephone, video or face to face consultation with one of our gastroenterology consultants?
· Yes - 59 (100.0%).
· No - 0 (0.0%).
· No response - 0 (0.0%).

If the answer to the previous question was 'no' please do not continue completing this form. This form is for patients of the gastroenterology service only
Overall, how was your experience of our service?
· Very good - 39 (66.1%).
· Good - 13 (22.0%).
· Neither good nor poor - 6 (10.2%).
· Poor - 1 (1.7%).
· Very poor - 0 (0.0%).
· Don’t know - 0 (0.0%).
· No response - 0 (0.0%).

How likely are you to recommend our gastroenterology service to friends and family if they needed similar care or treatment?
· Extremely likely - 37 (62.7%).
· Lkely - 16 (27.1%).
· Neither likely nor unlikely - 6 (10.2%).
· Unlikely - 0 (0.0%).
· Extremely unlikely - 0 (0.0%).
· Don’t know - 0 (0.0%).
· No response - 0 (0.0%).

Please tell us why you would / would not recommend us to your Friends and Family.
This is a free-text question, so analysis cannot be performed.
The following free-text responses were declared:
· Was ok took 2 3 month to get it (1)
· All the procedures I’ve had done at the grange although not being pleasant procedures were done in a very professional caring way, the doctors nurses & consultants have been amazing & the results have been given to me with a lot of care & concern & I feel I’ve been well & truly looked after Thank you to everyone involved in my care. â�¤ï¸� (2)
· Because they put me at ease straight away (1)
· Always on time .. no worries about parking.. love phone calls for updates. (2)
· It is easy for the doctor to phone me and sort out problems before any treatment and not having wasted time traveling to hospital (1)
· Brilliant service via telephone (1)
· The service and discussion was clear and concise. (1)
· Whilst the consultant asked all the right questions, it seemed to be a tick box exercise, impersonal until the last moment. Do not care for consultations over the telephone, Doctors assess their patients visually, not everyone can express themselves easily over the telephone. (1)
· Excellent service/treatment and aftercare. (2)
· The consultant did not have my colonoscopy biopsy reports, I was told the GP will be referred to do more tests, still haven’t heard anything (2)
· It's very convenient and nurses are lovely n show empathy... the surgeon is very skilled... however lacked talking to his patient I was quite upset by a comment after from him of "hopefully you will never need the procedure again but if you do choose the sedative) I had gas and air only I found it painful but was quite and obeyed any instructions. The nurses told me I did great but I felt like the surgeon lacked empathy. Ideally what he should have said is welldone you did great if you felt it was too painful then try sedative next time if ever you have it done again (1)
· Answered all questions I had (1)
· Consultant was really good and informative (1)
· The procedure was explained well and I knew what to expect. The staff were ready when I arrived and everything went quickly and smoothly. (1)
· As an anxiety sufferer I found this experience very calming, the staff helped loads to calm me down . The nurses were amazing. The staff are friendly and the practice itself is very clean and tidy . 10/10 for me (1)
· Lovely doctor, very friendly and professional. Excellent service. (1)
· Very thorough in assessment. Quick when appointments were needed. Good follow up (1)
· The three people I have spoken to were very helpful and pleasant whilst being very professional (1)
· It was good to feel that the consultant, really cared about you personally and was informative and answered all questions. Certainly would recommend (1)
· I felt listened to and a plan of action was decided on which I was happy with. (1)
· The doctor asked me a few brief questions and I didn't have to go into my full health history. He knew what was required and told me what I needed to do prior to receiving further treatment. He explained what was going to happen next and when. (1)
· Reception staff friendly and helpful. Consultant explained things very clearly . (1)
· The doctor was very nice and helpful and he was very clear at what he said it was easy than having to travel. (1)
· All the staff were friendly and welcomed you on arrival n throughout your treatment. The consultant Dr Agarwal was very good at listening to your health issues and followed up for further investigations if needed. He didn't discharge me and said I'll arrange another phone call appointment and see how you are before I discharge you. (1)
· 1st appointment cane 2 months after referral from GP. Consultant kind understanding listened to everything and made a plan for treatment etc. Very happy with my 1st consultation (1)
· Very friendly staff that made me feel at ease and explained what they were doing all the way through the procedure (1)
· The appointments were on time and the nurse / doctor explained the procedures well. Although the consultations were by telephone the questions were clear and results explained and questions answered. (1)
· The Dr was clear and competent. Directed me to follow up. (1)
· The first phone call I had, the consultant spoke too fast so that I couldn’t catch everything he was saying. I felt rushed and when he asked me a question I didn’t feel like he wanted me to say much to the answer. He did however recommend me for further treatment which I was pleased about. The second phone call was better and he did listen more to what I had to say (1)
· They were very good at explaining what was going yo happen when I had my procure. Then I thought I would have to get in touch with them for an update. But they rang me and explained there findings and that everything was OK and I'm now discharged (1)
· I would recommend but I dislike phone consultations and would say this to any family or friends. (1)
· Consultant very friendly and knowledgeable (1)
· The secretary is helpful of mr kapur and mr kapur seems nice and answered my questions (1)
· Consultant very approachable. Staff efficient. (1)
· You are very good and friendly (1)
· Very professional and excellent service (1)
· Caring and friendly staff. Up dated regularly. (1)
· Service was very professional with the consultation and tests all carried out efficiently and the follow up appointments were very thorough (1)
· The call was very informative and the Consultant asked all the relevant questions and very good at communicating the answers. (1)
· Very friendly and helpful (1)
· The investigative appointment was very good, the follow up was good and informative, they have put me on other medical paths I did not know about. The recent phone appointment was very poor, as if the consultant only had the appointment because that's what they have to do, I didn't feel like he had any concern for me at all. (1)
· Very satisfied with treatment I received from consultant and staff (1)
· Telephoned on time and listened patiently to all myself and my daughter had to say .quick response for colonoscopy (1)
· A very efficient service (1)
Tick this box if you have provided comments and would not like them to be published
· on - 21 (35.6%).
· off - 0 (0.0%).

